
Jeanette McCulloch, IBCLC

Improving maternal and infant health - and the way we talk about birth and lactation -
through strategic communications support at the international, national, and local level

Contact

115 First Street, Ithaca, NY 14850 Skype: jeanette.mcculloch
773-401-0110 Twitter: @JeanetteIBCLC
jeanette@birthswell.com LinkedIn: www.linkedin.com/in/jeanettemcculloch/
www.birthswell.com Other social media platforms available on request

Positions and Employment

Principal, BirthSwell, 2010-present
Improving maternal and infant health - and the way we talk about birth and lactation - through strategic
communications support for international, national, and local organizations, advocates, and businesses

Select recent projects include:

Global Breastfeeding Collective, Communications and Advocacy Specialist. Provide communications
and advocacy strategy for a partnership of prominent international agencies, including UNICEF and
WHO, calling on donors, policy makers and civil society to increase investment in breastfeeding
worldwide; implement strategies including advocacy event management, coordination of Collective
members, website content management including development and maintenance of advocacy tool
database.

International Lactation Consultant Association, Communications Strategy Manager. Develop and
execute an engagement strategy for professional organization representing more than 5000
International Board Certified Lactation Consultants; support advocacy strategy through communications
including drafting statements, creating infographics, and social media outreach; manage blog. Develop
and execute online database of international and regional COVID resources for lactation advocates and
practitioners.

Uplift Lab at Oregon State University, Communications Consultant. Knowledge translation of research
and advocacy efforts of Uplift, a research and reproductive equity laboratory. Develop and execute
website, project management of policy briefs, event management and support, social media
management.

Global Force for Healing, Communications Consultant. Develop and execute a social media strategy to
amplify the impact of a network of 16 grassroots community-based partners providing healthcare and
educational services in low-resource countries.



Quality Maternal & Newborn Care Research Alliance, Communications Consultant. Develop a plan to
deepen engagement among more than 300 researchers, clinicians, advocates, and policymakers
working together to foster and support research to improve quality maternal and newborn care.

Birth Place Lab, Communications Consultant. Translate knowledge with the goal of equitable access to
high quality maternity health care. Create brand identity, develop and maintain website, video and
infographic creation, and event planning. Develop and execute online database of tools for improving
physiologic birth outcomes.

Director, Birthways Labor Support and Postpartum Doula Care, 2003-2012
Overseeing day-to-day operations of an organization providing care to more than 400 families per year

Organizer, BirthNet of the Fingerlakes, 2007-2015
Consumer-led organization working to ensure a wide variety of birth options for women in the Fingerlakes
region

Account Supervisor, Valerie Denney Communications, 1996-2003
Overseeing all aspects of strategic public relations campaigns for public interest groups

Legislative Aide and Campaign Assistant, State Representative Judy Erwin, 1993-1996
Providing legislative and campaign support to one of the most diverse districts in Illinois

Select presentations and professional memberships

2023:

Presenter, Advocacy Tips and Tools. Global Congress on Implementation of the International Code of
Marketing of Breast-milk Substitutes. June 2023.

2021:

Presenter, There is Something Wrong with the Internet: Combating Inaccurate Health Information Online.
Lactation Education Resources. June 2021.

2020:

Presenter, There is Something Wrong with the Internet: Combating Inaccurate Health Information Online.
National WIC Association 2020 Virtual Annual Conference. June 2020.

Presenter, There is Something Wrong with the Internet: Combating Inaccurate Health Information Online.
2020 Indiana WIC Virtual Annual Education and Training Conference. Indianapolis, Indiana. November 2020.



Co-Presenter, #thestruggleisreal: How to Build Understanding and Empathy with Millennial Families. Online
GOLD Learning Continuing Education (CE) Library: Breastfeeding and Lactation.

Presenter, There is Something Wrong with the Internet: Combating Inaccurate Health Information Online.
2020 Maryland WIC Virtual Annual Education and Training Conference. Maryland.

2019:

Co-presenter, Implementation of Childbirth-Specific Patient-Reported Outcomes Measures in the Hospital

Setting. 2019 PCORI Annual Meeting Poster Presentations. Washington DC. September 2019.

Co-presenter, Co-creating a Midwifery Model of Quality Improvement in California. California Association of
Licensed Midwives. San Leandro, California. January 2019 & Vacaville, California, November 2019.

Planning Committee, Birth Equity Summit IV, Addressing Our Shared Responsibility to Ensure Equity, Safety,
and Respect. Santa Fe, New Mexico. April 2019.

Plenary co-presenter, There Is Something Wrong On The Internet: Combatting Inaccurate Health
Information Online. Pittsburgh, Pennsylvania. April 2019.

Co-presenter, There Is Something Wrong On The Internet: Combatting Inaccurate Health Information
Online. United States Lactation Consultant Association. Scottsdale, Arizona. May 2019.

Co-presenter, Sustainability Through Collaborations with Researchers and Knowledge Translation. Oregon
Doula Summit. Corvallis, Oregon. October 2019.

2018:
Citizens for Midwifery representative, CPM Symposium. Potomac, Maryland, May 2018

Facilitator, Sessions Racial Equity: A Call to Action and Social context: Social media. Breastfeeding and
Feminism International Conference.

Representative for the International Lactation Consultant Association, World Alliance for Breastfeeding
Action. Penang, Malaysia. September 2018.

Presenter, Love Makes A Family: Supporting LGBTQIA+ and Gender Non-Conforming Families. Gold Learning
Online Continuing Education. April 2018

2017:

Co-presenter, Creating Connection: Communication Skills for Lactation Educators. Gold Learning Online
Continuing Education. Sept 2017.



Presenter, #thestruggleisreal: How to Build Understanding and Empathy with Millennial Families. Regional
Association of Childbirth Educators of Puget Sound. Puget Sound, Washington. March 2017.

Co-presenter, #thestruggleisreal: How to Build Understanding and Empathy with Millennial Families. United
States Lactation Consultant Association. San Antonio, Texas. May 2017.

Facilitator, LGBTQI Network Session. International Lactation Consultants Association. July 2017.

Plenary co-presenter, #thestruggleisreal: How to Build Understanding and Empathy with Millennial Families.
Midwives Alliance of North America. Long Beach, California. November 2017.

2016:
Co-lecturer, Social Media and Breastfeeding Mothers. Lactation Education Resources. Online course.
Updated October 2016.

Co-presenter, Social Media and Breastfeeding: Understanding Common Practices and Ethics for
Breastfeeding Professionals. United States Lactation Consultants Association. May 2016.

Facilitator, LGBTQI Network Session. International Lactation Consultants Association. July 2016.

Co-presenter, The Care and Feeding of Your Social Media. American Association of Birth Centers. Pittsburgh,
Pennsylvania. September 2016.

Co-presenter, Using Social Media to Disseminate our Messages and Actions. Breastfeeding and Feminism
International Conference, Chapel Hill, North Carolina. March 2016.

2015:
Presenter, Reaching The Millennial Mom Where’s She At: Online Breastfeeding Promotion. Breastfeeding
and Feminism. Chapel Hill, NC. March 2015.

Co-speaker, The Care and Feeding of Your Breastfeeding Practice’s Social Media. International Lactation
Consultant Association Annual Conference. Washington DC. July 2015.

Plenary speaker, Changemakers Unite! How To Build Lasting, Effective Partnerships Between Midwives and
Consumers.Midwives Alliance of North America Annual Conference. Albuquerque, NW. Oct 2015.

Half-day preconference session, Social Media Smarts: Strategic Online Marketing for the Busy Childbirth
Professional. Lamaze International/ICEA Annual Conference. Las Vegas, NV. September 2015.

Co-presenter, Social Media and Breastfeeding: Understanding Common Practices and Ethics for
Breastfeeding Professionals. Maryland Coalition of Lactation Consultants. Baltimore, MD. September 2015.

Presenter, Rainbow Families: Supporting Lactating LGBTQIA Families. Maryland Coalition of Lactation
Consultants. Baltimore, MD. September 2015.

Presenter, Getting on Google's Good Side: Top SEO Strategies For Getting Found Online. Lamaze



International/ICEA Annual Conference. Las Vegas, NV. September 2015.

2014:
Co-speaker, #SocMed? So What? Creating and Growing an Online Presence for your Private Practice.
Lactation Consultants in Private Practice Conference. Philadelphia, PA. March 2014

Moderator, Breastfeeding and Social Media, The Good, The Bad, and The Ugly. Breastfeeding and Feminism
International Conference. University of North Carolina Chapel Hill, March 2014

Discussion Session, Involving Men and New Fathers In Breastfeeding Support. Breastfeeding and Feminism
International Conference. University of North Carolina Chapel Hill, March 2014.

Co-speaker,Meeting the Needs of the Digital Age Mother - Online Resources That Enhance Your Birth
Business. Lamaze/DONA joint conference, Kansas City, MO. September 2014.

Birth Your Online Presence: Online Marketing That Builds Birth and Breastfeeding Practices and Birth Your
Online Community: Online Organizing For Birth and Breastfeeding Changemakers. Bay Area Birth Center,
Oakland, CA. September 2014.

Plenary Panel,Making Sense of HIPAA. Midwives Alliance of North America, St. Louis, MO. October 2014.

Half day preconference session, Birth Your Online Presence. Midwives Alliance of North America, St. Louis,
MO. October 2014.

Speaker, Supporting Non-Traditional Families. La Leche League of New York. Syracuse, NY. November 2014.

2013:
Co-speaker, Defeating the Formula Death Star, One Tweet at a Time: Using Social Media to Advocate for the
WHO Code. Breastfeeding and Feminism Symposium, University of North Carolina Chapel Hill, March 2013

Co-speaker, Cracking The Code Of Social Media, DONA International Virtual Conference. May 2013

Co-speaker, Building Ally Communities Using Social Media, Inequity In Breastfeeding Support conference,
June 2013

Co-speaker, Reaching Women Where They Are At: Demystifying Online Marketing For Birth Professionals,
half day preconference session, Lamaze International, October 2013

Co-speaker, Teaching to the Plugged In Mom: Using Today’s Digital Tools in the Classroom and Beyond,
Lamaze International, October 2013

The Care and Feeding of Your Organization's Social Media, Midwives of North America Annual Conference,
October 2013

Webinars:

Series for International Lactation Consultant Association, with Amber McCann:



Today’s Mothers Are All Thumbs
Facebook 101 for Lactation Professionals & Volunteers
Twitter 101 for Lactation Professionals & Volunteers
Pinterest 101 for Lactation Professionals & Volunteers

For Midwives Alliance of North America:
Facebook 101 for Midwives

Past:
Caucus Facilitator,Midwives Alliance of North America Annual Conference, 2012
Coordinate and lead the social media caucus at the 30th annual national conference of the Midwives Alliance of
North America. The caucus is a learning and strategy session designed for midwives wanting to learn how to
use social media strategically to spread evidence-based information, build business, and change birth policy.

Facilitator, “How To Craft Your Strategic Message” sessions, 1996-Present
For consumers and non-profit advocates. Select groups include: BirthNet of the Fingerlakes (birth consumers);
Crescent Ridge Project (local rural residents advocating for wind farm); Chicago Public Schools (local parent
leaders); Illinois Caucus for Adolescent Health (teen girls advocating for health education); Girls Best Friend
Foundation (teen girls granting program); United Power for Action and Justice (Chicago-based IAF community
organizers)

Instructor, Community Media Workshop, 2000-2003
Teaching message development and communications skills to nonprofit organizations

Presenter,Making Media Connections Conference, 2001
Community Media Workshop, “Crafting Your Strategic Message for Advocacy and Policy Efforts”

DONA (Doulas of North America), trained and current member, 2005-present

United States Lactation Consultants Association, member, 2008-present

Consumer representative, panel soliciting consumer input,Womanly Art of Breastfeeding, 2009

Delegate, Homebirth Consensus Summit, 2013 and 2014

Co-moderator, #BirthGenius, 2010-present
A community of birth professionals gathering online to learn about using social media tools to spread
evidence-based information about birth

Participant in One World Birth project, 2011
(interactive documentary project designed to spread evidence-based information about birth using social media)

Select publications

2023



McCulloch, J. Global Breastfeeding Collective News Brief: Breastfeeding Advocacy and Communications
Tools. Journal of Human Lactation 39 (1), 179-179.

Saeb, S, Korst, LM, Fridman, M, McCulloch, J, Greene, N, & Gregory, KD. Capacity-Building for Collecting
Patient-Reported Outcomes and Experiences (PRO) Data Across Hospitals. Maternal and Child Health Journal,
1-12.

2022
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McCulloch, J. The Global Breastfeeding Collective: A Partnership of Prominent International Agencies Calling
on Donors, Policymakers, Philanthropists, and Civil Society to Increase … Journal of Human Lactation, 38 (3),
570-571.

Saeb, S, McCulloch, J, Greene, N, Korst, LM, Fridman, M, & Gregory, KD. The Childbirth Experience Survey
(CBEX) and COVID-19: the ABCs of vaccine hesitancy in postpartum people. American Journal of Obstetrics &
Gynecology, 226 (1), S227-S228.

2021
Cottle, M, McCulloch, J. Promoting Breastfeeding and Skilled Lactation Care. Journal of Human Lactation, 37
(3), 615-616.
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2019
Gregory, KD, Korst, LM, Saeb, S, McCulloch, J, Greene, N, Fink, A, & Fridman, M. Childbirth-specific
patient-reported outcomes as predictors of hospital satisfaction. American Journal of Obstetrics and
Gynecology, 220(2), 201.e1-201.e19.

2018
Gregory, K, Saeb, S, Korst, K, Fridman, M, McCulloch, J, & Greene, N, et al. Implementing childbirth-specific
patient-reported outcomes (PRO) measures in the hospital setting: Lessons learned to date. 11 th Annual
Conference on the Science of Dissemination and Implementation.

2017
Afshar, Y, McCulloch, J, Korst, LM, Fridman, M, Saeb, S, & Gregory, KD. Clinical Characteristics & Patient
Preferences Among Women Planning Out-of-Hospital Births (OOHB)[36N]. Obstetrics & Gynecology, 129 (5),
S152.

McCulloch, JE, McCann, AD. Communicating to Connect - Reaching Today’s New Families. Journal of Human
Lactation.

2016
Ibrahim, SEH, McCulloch, J, Korst, LM, Fridman, M, Saeb, S, & Gregory, KD. Communication With Staff During
Hospitalization for Childbirth: The Patient's Perspective [1R]. Obstetrics & Gynecology, 127, 147S.

2013



Gordon, W, Menzel, A, McCulloch, J, Roach, JM, Booker, C, & Joseph, J, et al. Childbirth freedom fighters.
Midwifery today with international midwife, 62-63.

McCulloch, J, McCann, AD. Defeating the formula death star, one tweet at a time: Using social media to
advocate for the WHO code.

McCulloch, J. Science & Sensibility.

McCulloch, J. Understanding Recent Home Birth Research: An Interview with Lead Author Dr. Jonathan
Snowden.

2012
McCann, AD, McCulloch, JE. Establishing an online and social media presence for your IBCLC practice.
Journal of Human Lactation. 2012 Nov;28(4):450-4.

Citation: J Hum Lact. 2012 Nov;28(4):450-4. doi: 10.1177/0890334412461304. Establishing an Online and Social
Media Presence for Your IBCLC Practice. McCann AD, McCulloch JE.

Jennie L. Bever Babendure PhD, IBCLC, Amber McCann IBCLC, Lara Audelo CLEC, Jodine Chase, Bettina
Forbes CLC, Michelle Hickman, Katy Linda IBCLC, Jeanette McCulloch IBCLC, Danielle Berg Rigg JD, CLC,
Marsha Walker RN, IBCLC, Amy West CLC. Friends of the WHO Code: Using Social Media to Defend the
International Code of Marketing of Breastmilk Substitutes. Poster presented at the United States Lactation
Consultants Association Annual Conference; April 2013; St Louis, MA

Honors

Silver Trumpet Award, Publicity Club of Chicago, 2003, for website creation, for MacArthur Justice Center

Silver Trumpet Award, Publicity Club of Chicago, 2003, for event promotion, Chicago Public Schools,
Successful Schools Project

The New York State Association of Licensed Midwives (NYSALM), Outstanding Service to the Midwifery
Profession, 2010

Education and certification

B.A., Connecticut College, 1992, graduated with honors and distinction, philosophy
International Board Certified Lactation Consultant, 2010 - present

http://www.ncbi.nlm.nih.gov/pubmed/23087194?dopt=Abstract#
http://www.ncbi.nlm.nih.gov/pubmed?term=McCann%20AD%5BAuthor%5D&cauthor=true&cauthor_uid=23087194
http://www.ncbi.nlm.nih.gov/pubmed?term=McCulloch%20JE%5BAuthor%5D&cauthor=true&cauthor_uid=23087194

